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INVITATION FOR EXPRESSION OF INTEREST

MEMO NO: 2510 21512 DATE: 17.02.2026

The West Bengal State Co-Operative Agriculture & Rural Development Bank (The WBSCARD Bank |} [td. has been
providing loans mainly to Farm Seetor, Non-Farm Sector, Rural Housing Sector for various purposcs as well as
Personal Loan to Salary Eamers since inception & to the Ultimate Beneficiaries in West Bengal through 24
PCARDBs & 2 District Offices of The WBSCARDB Lid. The Bank has also initiated o create new avenues for
augmenting scope of lending process as well as to make cconomic development in Rural areas of West Bengal by
way of constituting Farmers” Clubs (FC), Self Help Groups (SHG), Joint Liability Groop (JL{i), Empowering
Women development Cell etc, The WBSCARD Bank Ltd. avails refinance facilities provided by the National Bank
for Agriculture & Rural Development Bank in respect of Term Loans provided by the 24 Primary ARDBs to the
ultimate borrowers for the schemes of agriculture & rural development. The WBSCARDB Lid. also avails short term
accommodation from the State Government, Commercials Banks and The WE State Co-operative Bank Lid.

The WBSCARDB Ltd. is making efforts to cover all of its Permanent Employees including their dependent Family
Members and Contractunl Emplovees (Assistant) under Medical Insurance coverage in case of any Medical Exigency.
The Group Health Insurance Plan could be a way of overcoming financial handicaps, improving access to quality
medical care and providing financial protection against high end medical expenses. The Group Health Plan aims al
addressing such issues of the employee of The WBSCARDE Lid.

In view of this. The WBSCARDE Lid. invites Expressions of Interest (EOT) from the Insurance Companies (licensed
and repistered with 1RDA) or Agencies / Brokers (enabled by Central Legislation to undertake insurance related
activities) dealing with “Group Health Insurance Plan™ for implementation of covermg all of its Permanent
Employees including their dependent Family Members and Contractual Employees (Assistant) of The WBSCARDE
1ad. under Medical Insurance Coverage in case of Medical exigency.

The EOL Document containing the details of qualification eriteria, submission requirement, brief ohjective & scope af
work and evaluation criteria etc. can be downloaded from the website www.whscardb.com.

Last date for submission of ECH is on or before March 12, 2026,

Interesied companics or agencies { TPA/! Insurance Brokers should submit its proposals’EOLs in sealed envelope in
addition to submission the same in online mode “ he Managing Director. The WBSCARDE Ltd., ICMARD Building,
™ Floor, 14/2, CIT Scheme- VIII (M), Kolkata-700 067" so as to reach this office on or before the last date for

submission.
r MU

jesh Kumar Siygll
Managing Director
The WEBSCARDE Lid.
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PART - A - TECHNICAL BID
1. NOTICE INVITING EOL:-

FOI are invited from the experienced, resourceful and reputed Insurance company/ TPA/ Insurance
Brokers for providing Group Mediclaim Policy for the Permanent Employees including their
dependent Family Members and Contractual Employees (Assistant) of The WBSCARD Bank L1d. at
ICMARD, 6% floor, 14/2 C.LT Scheme, VIII (M), Kolkata-700067 as per the details given below for a
period of 1 [One) year extendable by further period at the discretion of The WBSCARD Bank Lid.
Authority.

| ISctmduIeafacmmandwems*-

' :.Lﬂ. Particulars [ Activity Date & Time Remarks
0L | Date of issuiance of 01 17.02.26
02, | Date of uploading of EQI/MIT and Tender - 180226
Documents ot (Fublishing Date) through
1 iOnline
03 | Date for commencement of Downloading 180226
the EOI/Tender Documents etc. through
Online Will be made
04, | Date for commencement of Submission of 18.02.26 availablein the
Bid (i.e Techmical Bid and Financial Bid) | whtenders.gov.in
through Cnline
03 | Pre-bid  Meeting  with  the aspirant 240226 |
Participant . at ICMARD, The WRESCARD 2:00 P.M
Bank Lud |
{6 | Date of Closing of Submission/Uploading of 120326
Bid (Le. Technical Bid and Financial Bid} 2:00 P.M
through Dnline
07, | Last date for uploading documents through Same a5 above
Unline
03 | Date and Place for -'I:I]:u:rung of Technical
Bids/Proposals through Online  with 160326
Preliminary Result based on Technical Hid 400 P.M
| Dpening (TEO] Sheet & Pre-hid meeting
09, | Date of uploading of the Final List of the | To be suitably decided by the Tender
Technically Qualified Bidders as per TBO | Committee of The WERSCARD Bank Lid,
Sheet
10. | Date of Opening of Financtal Bids based on | Will be notified to
FEOQ [ie. Financial Bids Opening) Sheet -DM0- all the Bidders through
11. | Uploading of CSQR [le. Comparative e-Mall & 5M5 throogh |
Statement of Quoted Rateg) and Uploading -IH0- auty penerations in the |
of Final FBE Sheet [i.e. Final Bid Evaluation system
Sheet)
| 12. | Uploading of Award of Contract — AQC (i.e. -B0-
l Work Order} .

1.2 Earnest Maney Deposit:- Nil

Each Tender set comprises of (i) Part A - Technical Bid and [ii) Part B - Commercial Bid. Sealed
Tenders addressed to The Managing Director, The WBSCARD Bank Ltd, 6% Floor, ICMARD Building,
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Block-14/2, CLT Scheme-VIII[M], Kolkata- 700067 should be submitted in the form of two Bid
systems In addition to online submission at whtenders.gov.in as per the procedure prescribed in the
Tender Document. The EQI/Tenders shall be submitted in the following manner and shall contain
details / docurnents as listed below:-

A. Superscribed as “Technical Bid (Part-A) - “EOI for Group Mediclaim for the Permanent
Employees Including their dependent Family Members and Contractual Employees
(Assistant) of The WBSCARD Bank Ltd." shall contain the following:-

i, Forwarding letter (as per proforma given in Annexure-I) on the letter head of the Bidder.
Profile of the Bidder (as per proforma given in Annexu re-11) duly filled in.

ii. A complete set of Tender Document (Part A -Technical Bid) as issued, duly filled and signed
by the Bidder.

iii. Other related documents mentioned in Technical Bid (Part-A).

B. Superscribed as “Commercial Bid (Part-B) - “E0I for Group Mediclaim for the Permanent
Employees Including their dependent Family Members and Contractual Employees
{Assistant) of The WBSCARD Bank Ltd.” shall contain the following:

i. A complete set of the EOl/Tender document (Part B - Commercial Bid) as issued, duly filled
and signed by the Bidder.

ii. Both the envelopes (technical Bid as well as commercial Bid) shall be submitted by the Bidder
in a single sealed envelope superscribing “EOI for Group Mediclaim of the Permanent
Employees including their dependent Family Members and Contractual Employees
(Assistant) of The WBSCARD Bank Ltd.”

iii. The full name and postal address of the Bidder shall be written on the bottom left hand corner
of the sealed covers.

iv. Bidder/Authorized Signatory shall sign on each page of the Tender.

v. If the space in the proforma (Annexure-Il] is insufficient for furnishing full details, such
information may be supplemented on the separate sheets of paper, stating therein the part of
the proforma and serial number. Separate sheets shall be used for each part.

In the first stage of evaluation process, the Tenders under only Technical Bid (Part-A) of the Bids
will be opened at The WBSCARD Bank Ltd. H.O. Those Bidders qualifying the technical reguirements
and accepting the terms and conditions of these documents shall be short-listed as eligible Bidders.

Under the second stage of evaluation process, the Commercial Bid (Part-B) of only Technically
qualified eligible Bidders will be opened. Falsification/suppression of information shall lead te
disqualification of the Bidder / cancellation of Bid /contract even after issuance of the award.

Before submitting the Bid, the intending Bidder may visit the site to get acquainted with site
conditions, scope of work, terms and conditions of the Tender. Prior appointment in this regard may
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be sought for the period from February 17, 2026 to February 23, 2026 (Shri Suman Bhar,
DGM (BDD)-in-charge of IT, The WBSCARDE Ltd., Mobile No. 9831226726 )

Web-Tenders not submitted as per the guidelines stated above, are lable for rejection. Tenders
received after the prescribed time and date via sealed envelope without applying in electronic mode
will not be considered. Corrections, if any, in the guotation should be duly authenticated with full
signature. In case of any difference between the figures and the wordings, the wordings will be taken
as the correct one. No deviations / conditions will be stipulated by the Contractor in both technical
and commercial Bids. Conditional Tenders will not be accepted and will be summarily rejected.

Note:- The WBSCARD Bank Lid. or any of its designates reserves the right to cancel this request for ECH and/or
invite a fresh one with or without emendments. without liability or any obligation for such request for EOl and
without assigning any reason thereof. Information provided af this stage is indicative only and The WBSCARID Bank
Ltd. reserves the right 1o amend/add further details in the EOL

Expression of Interest (EQ1) is invited from reputed Companies/ AgenciesTPA for providing for “Group Health
Insurance Palicy™ for the Permanent Employees including their dependent Family Members and Contractual
Employees (Assistant/Contingent Menials) of The WBSCARD Bank Ltd. The objectives and other requirements
are as given below:-

1. Key Features

The key features of the Health Insurance Plan envisaged are as follows:-

a)} Health Insurance Scheme would be for the employees and their dependents. Now there ane approximately out
of emplovees and number of their dependent family members (+ or ~ 5% variation) meluding Regular and
Temporary Contractual Staff.

) Premiums for insurance coverage: The WBSCARD Bank Lid. will pay a regular insurance premium for
Health Insurance during the coverage period, on yearly basis.

¢} Direct billing to Service Providers: The Insurer will ensure direct settlement of Bills and Claims with
Hospitals and Medical Service Providers to cover up to the foater sum and settlement of bills.

d) Accessibility to Health Insurance Services: The Administrative setup should ensure access to health
information and services fo all the beneficiaries of The WBSCARD Bank Lid.

&) The Scheme will include the participation of all Public and Private Sector Health Service Providers.

f) The Scheme shall conform to the tentative guidelines attached 1o this Motice as Annexore-[T1. 1T there is any
deviation/ addition/ deletions’ suggestions 1o the prescribed guidelines for coverage, the same shall be
ndicated in the EQT submitted.

1. Terms and conditions
2] Submission procedure: Sealed envelope should be submitted in addition io online submission of
whienders gov.in with superseription as “EOI for Group Health Insurance Policy for The WBSCARD Bank
Lid. Employees™
b Advance Copy of the Bid in Sealed Envelope should be submitted to the Office of the Managing Director
within the scheduled time. Those who send the docements by Post must ensure that the decuments reach th
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d}

£)

b}
i)

i

k)

I

)

Office before the prescribed time and date & must be uploaded properly in whtenders.gov.in, The Authority
of the Bank will not take any responsibility under any circumstances for courier /| postal delays.

The WBSCARD Bank Ltd. shall asscss the ability and credentials of the Service Provider, before deciding on
the EOT and financial documents will be izsoed to only those Firms who will be recommendad by the said
Committee for the said purpose,

The Authorized Representative of the Bidder should sign on each page of the document, affixing Office Sesl,

EOT which are not in conformity with the requirements specified shall be rejected, without assigning any
restson whatsoever. :

EOL sent by mail shall not be considered for evaluation. FOI submitied through web-tenders but not
submitted through physical format stated above may also be considered.

All the Emplovees of The WBSCARD Bank Lid. irrespective of their age shall be eligible to join the
Scheme,

The Scheme should have provision for addition / deletion of beneficiaries to the list throughout the Year on
Pro rata basis.

The qualified Insurance Company’ TPA shall at s own cost, comply with the provisions of Orders &
Notifications isswed by IRDA and Government, from time to time.

In case of any unsatisfactory service, suitable penalty as deemed fit to be decided by the competent Authority
of The WBSCARD Bank Lid. shall be levied after issuing Notice/ giving chance to the Service Provider for
rectification.

In case of any failure for settlement of any claim as agreed upon by the Service Provider, within a reasonable
timé frame 1o be decided by the competent Authority of The WBSCARD Bank Lid., suitable penalty shall be
imposed instituted. The period of contact shall be initially for one year, extendable further on mutually
agreed terms and conditions, which is also liable to be terminated in case of any unsatisfactory services or
lapses of any kind, with one month” notice.

An Apreement in the mutually approved Format shall be entered between The WBSCARD Bank Ltd. and the
Insurance Company’ TPAS Insurance Brokers. The WBSCARD Bank Ltd. reserves the right 1w
modify/change/alter any terms and conditions, prior 1o signing of the Agreement.

The Insurance Company shall have to continue the Policy till the Policy completion date without asking any
additional premium, except addition of members on Pro rata basis.

Any dispute of difference which may arise shall be resolved through conciliation and arbitration proceedings,
even after which if there exists any dispute, the same shall be referred to Caleutta High Court for settlement
whose decision shall be final and binding. Any dispute raised are subject to the first jurisdiction of the Courts
in Kolkata onky.

- Special terms and Conditions

)

b}

c)
d)

There shall be a dedicated helpline (24 X 7) from the TPA of Insumance Company/Insurance Brokers
available and the contact details including the name of Contact Person, Contact Numbers and Postal'email
address, shall be furmished in the EOI documents.

If there is any reimbursement to the employees/benchictaries of the Scheme, the same should be paid directly
to the Employees within 30 days on receipt of Bills. The Insurance Company! TPA/Insurance Brokers shall
be responsible for ensuring the smooth process,

The responsible time by the TPA at the time of admission and discharge shall be maximum up to 6 hours.
Reports inclading claim of the Emplovees and the details of settlement are to be fumished to the Centre on
manthly basis or as and when required by the Cenire.
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Credentials

Umly Agencies having the following credentials are requested to respond:

a) The Agency should be an IRDA Accredited Insurance Company {Mon-life)

by The Agency should have experience of providing Group Medical / Health Insuranse Cover to Employees of
Governmen/ Semi Government Organizations during the past 5 Financial Years,

¢) The Agency should have good Medical Clanims Sertlement record.

d) The Agency should preferably have Average Annual Tumnover of at least Rs. 500 Crores during the last three
Financial Years 2(22-23, 2023-24, and 2024-23.

Evaluation / Selection Procedure:

Evalnation / selection shall be carried out in the following stages:-

i} A Selection Committee of the Company shall go through the documents of the Agencies and prepare the list
of Agencies fulfilling the eligibility conditions.

it} The shorlisted Agencics will be called for making presentation on Technical and Commercial Parameters to
demonstrate their capabilities, their financial resources and experience covering, mier-alin, the following
HTCAS
a) Company Profile — Management Structure, Main Business & Areas of Specialization, Duration of

Business, Service Centre in Kolkata.
b} Key Corporate Client, Value of Contracts and Salient Features of Contract/ Agreement with Clients.
¢) List of Empanclled Hospitals in the State of West Bengal.
d} Details of Third-Party Administrator (TPA) and their role & responsibilities,
) Siepwise business/enroliment/claim process.
f} Profit & Loss Account of the last three Financial Years and Net Worth.

iii} Based on inputs received against this EOL a tender will be issued amongst the short-listed Agencies. They
will be required to submit their bids in two parts- Technical Bid & Financial Bid. The Financial Bid will
be opened only of those firms who will be found technically qualified after evalisation of their Technical
Bhd.

iv] Agencies are required to sign & place Company’s Stamp on all the pages of the Tender document in liou of
acceptance of the Tender conditions.

ParticularsDocuments to be submitied with seal / slonatare and a covering letter in the Party's
Letterhesd:

i} Details of establishment:

Name and address of the Agency with e-mail ID and Contact Numbers
Address of local (ffice in Kolkata with e-mail [D & Contact Numbers.
Attested / notanzed copy of Certificate of Incorporation.

Attested / notarized copy of Certificate of IRDA, Certificate.

Attested / notarized copy of GST Registration Certificate.

Attested / notarized copy of Permanent Account Number (PAN) Card.

Amny other useful mformation- Escalation matrix ete.

i) Detuils of Experience & Financial Standing:

moeme e T
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a. Average Annual Tumover during the last three Financial Years certified by Aunditor/ Chartered
Accountant i the format at Annexure-A
b. Claims Semlement Performance during the last three Financial Years certified by
IRDAAnditoriChartered Accountant in the format at Annexure-B
c. Attestedinotarized copies of at least (3 (three) contmcts for Group Medical/ Health Insurance executed
for Government | Semi Government organizations during the kst 03 (three) Financial Years.
i) Other Details:
a. Listof empanelbed General & Super-Specialty Hospitals in Kolkata and other major cities.
7. Emplovees & their Family Members Medi-claim Insusrance:
The age group of the existing Regular Employees of Bank is in the range of 18 years to 60 years, The todal number of
Regular Employees as on 01% Feb, 2026 is 73 (Additional dependent-167 persons in Family floater mode) and
Contractual Employee as on 01" Feb 2026 is 19. The Regular Employees amd their dependent Family Member
{Tentatively- In case of Regular Emplovee- 1 Dependent Spouse, 2 dependent Children & 3 dependent parents) will
be insured through Family Floater Plan and the insured amount would be Rs. 500 lakh pa. for each Regular
Employee with corporate buffer & Rs. 2.00 lakh pa. for Contractual Emplovees. The maximum amount of Corporate
Buffer shall be Rs. 50 Lakh for ong vear. Limit of Corporate Floater limit per family would be as per respective
Sum Insured based on Category of Staff. Though Insurance Companies have to seek for prior permission for
using amount of Corporate Buffer per family from the Management of The WBSCARID Bank Ltd. It is not restricted
for Critical illness coverage bul it cannot be utilized for Matemity benefit.

The terms & conditions of the Insured Employees / Ex-Employes & their Family Members will be as per
Annexure-C.

Last date and time of submission of EOI: 02:00 P.M of March 12, 2026
Interested Agencies are requested to send their ECL in a Sealed Envelope, along with supporting credentials, so
as to reach o the Company on or before (2:00 P.M of March 16, 2026 af the earlier said address. The Envelop
should be super-scribed [ marked with: “Advance Copy-EOT FOR MEDICLAIM INSURANCE FOR The
WEBSCARD Bank Ltd."
10, A pre-Financial Bid Meeting with the participants of EOls would be held before the due date as mentioned in
EOL
11. Cities required in Medi-claim Insurance Policy for maximum benefit for its employee, which must include the
following:
a. Benelt in case of Hospitalization.
b. Benefit in case of continued Treatment’ Mursing during Post Hospitalization Treatment for a maximum
period of 60 days,
c. Benefit in case of following expense incurred in any type of Medical Treatment i.c.,
i) Room, Boarding, Mursing Charges.
i) Visiting Dwoctors, Surgeons, Anesthetist, Physiotherapist, Consultants special fees.
i)  Intensive Care unit
v}  Surgical fees, OT charges, Anesthesia, Blood, Oxygen, Surgical appliances, Medicines, Any
Diagnostic checkup charges, diagnostic Material & X-ray, Dialysis, Chemotherapy, Radio
Therapy, Physiotherapy, Cost of Pace Maker, Artificial limbs, Cost of organ transplant and
its related expenses.
v} Drugs and Medicines consumed during hospitalization period.

e
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vi) Dressing, Ordinary splints and plaster casts.

vil) Cost of prosthetics devices if implanted during surgical procedures.

viil) Physiotherapy while being treated as inpatient and being part of the treatment.
ix)  Ambulance Charges.

d. Any other facility provisions like cashless facility, I card issuing process and others.

e. Coverage of precxisting discases.

12. Defmition
The foliowing words or terms shall have the meaning sscribed to them wherever they appear in this Policy, and
references to the singular or to the masculing shall include references to the plural and o the femninine wherever
the context so permits:

8. “Accident” means a sudden. unforeseen and involuntary event cansed by external and visible means,

b. “Accidental Bodily Injury” means any accidental physical bodily harm solely and directly caused by
external, viokent and visible means which is verified and certified by a Medical Practitioner but does not
include any sickness or disease.

¢. *Administrator™ means any Third Party administrator engaged by the Insurer for providing Policy and
claims facilftation services to the Insured as well as to the Insurer and who is duly licensed by IRDA for
the said purpase.

d. “Age™ means completed yvears as at the commencement Daiz of the Policy Period.

“Any One lliness™ means any continuous period of illness and which includes a relapse within 45 days

from the date of discharge from the Hospital Nursing Home where treatment may have been taken and

for which a claim had been made with the Insurer. Occurrence of same illness after a lupse of 45 days as
stated above will be considered as fresh illness for the purpose of this Policy.

£ “Co-Payment” means the agreed share of the Claim Amount which is to be borne by the Insured for
each Hospitalization/claim.

g. “Day Care Expenses” means the Reasonable snd Customary Expensss incurred towards medical
treatment for a Day Care Treatment / Procedure preauthorized by the Administrator and done in =
Network Hospital { Day Care Centre to the extent that such cost does not exceed the Reasonable and
Customary Expenses in the locality for the same Day Care Treatment / Procedure.

h. “Day Care Hospital/Centre™ means a special facility, or an arrangement within a Hospital set up, that

enables the patient to come 1o the Hospital for treatment during the day and return home or o anather

facility at night. “Day care Treatments” Day care treatment refers to medical treatment, and/or surgical
procedure which is: - ondertaken under General or Local Anesthesia in a Hospital/day carc Centre in bess

than 24 hrs becanse of technological advancement, and-which would have otherwise required a

Hospitalization of more than 24 hours, Treatment normally taken on an out-patient basis s not included

in the scope of this defmition.

“[Diagnostic Centre”™ means the Diagnostic Cemters which have been empaneled by Insurer or

Administrator as per the latest version of the Schedule of Diagnostic Centers maintained by Insurer or

Administrator, which is avatlable to Insured on request.

jo “Dependent Child/ Children™ means children / a child (natural or legally adopted), who are/is
financially dependent on the Insured or Proposer aged between 3 months and twenty thres {23) and whe

; _are unmarriad.

K/ “Disease / lllmess™ means a condition affecting the general wellbeing and health of the body that firs
- juamanifests itsell in the Policy Period and which requires treatment by a Medical Practitioner.

¢
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“Domiciliary Hospitalization™ means Medical Treatment for a period exceeding three days for such
lilness! DiseaseTnjury which in the nomal course would require care and ireatment ol a
Hospital/Mursing Home bt acteally taken whilst confined at home in India under any of the following
circumstances namely:
# The condition of the patient is such that heshe cannot be moved to the Hospital/Nursing Home
or
# The paticnt cennot be moved to Hospital Nursing Home for lack of accommodation therein.
However that Domiciliary Hospitalization benefits shall not cover:-
o Expenses incurved for pre and post Domiciliary Hospitalization Treatment or
o Expenses incurred for treatment for any of the following diseases

= Asthma

= Bronchitis

= Chronic Nephritis and Nephritic Syndrome

=  Driarrhea and all type of Dvsenterics including Gastro-enteritis

«  Diabetes Mellitus and Insipidus.

= Epilepsy

®  Hyperbension

= Influenza, Cough and Cold

= All Psychiatric or Psychosomatic Disorders

= Pyrexia of unknown Origin for less than 10 days

» Tonsillitis and Upper Respiratory Tract Infection imeluding Lanngitis and

Pharvngitis.
= Arthritis, Gout and Rheumatism.

. “Eligible Hospitalization Expenses™ means the expenses which the Insured Person is entitled for

applicable room rent and other charges as given in the scope of Cover under the Policy.

“Epidemic Disease™ means a Disease which occurs when new cases of a certain Disease, in 2 given
human population, and during a given peried, substantially exceed what iz the normal “expected”
Incidence Rate based on recent experience (the number of new cases in the population during a specified
period of time is called the “Incidence Rate™).

“Fxcess™ means the % of sum insured/claim or amount up to which all Expenses covered by this Polioy
are 1o be borme by the Insured for which the Policy bencfits will not be available and before the liability
of the Insurer is commenced,

“External Coagenital Amomaly™ means a condition{s) which is present since kirth, in the Visible and
an accessible part of the body and which s abnermal with reference to form, structure or Position.
“Family™ means and includes Insured Person/ Insured Person’s legal Spouse, Insured Person’s legal &
dependant children.

“Girace Period™ means the specified period of 30 days immediately following the premium due date
during which & payment can be made to renew or continee a Policy in foree without loss of continuity
benefits such as waiting periods and coverage of Pre-existing condition / Discases. Coverage is not
available for the period for which no premium iz received.

"T'I-Imphall’h"q:ﬁqg Home™ means any Institution established for Inpatient Care and Day Care Treatment

21 f sickness and / or injuries and which has been registered as a Hospital with the Local Authoritics,
v owherever applicable, and is under the supervision of a registered and qualified Medical Practitioner OR
- must comply with all minimum critcria as under:
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=  has at least 10 Inpatient Beds, in those towns having a population of less than
10.00,000¢- and 15 inpaticnt beds in all other places:
» has qualified Mursing Staff under 15 employment round the clock;
» Thas gualified Medical Practitionens) in charge round the clock:
* has a fully equipped Operation Theater of s own where Surgical Procedures are
carried oul.
= Maintains daily records of patients and will make these accessible to the Insurer’s
authorized personned,
“Huospitalization™ means the Insured’s admission into Hospital for a continuous period of not less than
24 howrs,
“Insured” means YouYour/Selffthe person named in the Schedule, who is a citizen and resident of
India and for whom the insurance s proposed and appropriate premium paid.
“Insured Person® means the person named in the Schedulefwho is a resident of India and for whom the
insurance i proposed and appropriate premium paid. This ineludes Insured Person’s family inclusive of
dependent parents.

w. ¥ Insurer™ means Insurance Company,

[ =

Fld.'

“Inpatient Care™ means care or treatment for which the Insured Person has to be hospitalized for more
than 24 hours.

“Intensive Care Unit™ means an identified section. ward or wing of a Hospital which is under the
constant supervision of a dedicated Medical Practitioner(s), and which is specially equipped for the
continuous monitoring and treatment of patients who are in a critical condilion, or require life suppont
facilitics and where the level of care and supervision s considerably more sophisticated and intensive
than in the ordinary and other wards.

“Internal Congenital Anomaly™ means Disease not manifested externally resulting from congenital
disorder due to defects or damage to a developing fetus. It may be the result of genetic abnormalities, the
infrantering {uicrus) environment. errors of morphogenesis. or a chromosomal abnormality,

“Medical Expenses™ mean reasonable & customary Expenses unavioidably snd reasonably incurred by
the Insured for Medical Treatment of Disease, illness or injury that may be the subject matter of claim o
In-patient in & Hospital / Nursing Home / Day Care Centre, and includes the costs of a bed: treatment and
care by Medical Staff: Medical Procedures; Medical Practitioner’s fiees; medicines and consumables
including cost of Pacemaker, Implants, as long as these are recommended by the attending Medical
Practitioner.

“Medical Practitioner™ means & person who holds a valid registration from the Medical Council of any
State of India and is thereby entitied to practice modicing within its jurisdiction; and s acting within the
scope and jurisdiction of his license. The term Medeal Practiioner would include Physician, Specialist
ani surgeon. The registered Medical Practitioner should not be the Insured or any one of the close family
members of the Insured,

“NMental Iliness/Disease™ means any mental [isease or bodily condition marked by disorpanization of
personality, mind, and emotions lo impair the normal psychological, soctal or work performance of the
individual regardless of its cause or arigin,

“Network Hospital”™ means the Institutions (Hospitals / MNursing Homes a5 defined earlier) Metwork
Hospital means Hospital that has agreed with the TPA 1o participate for providing Cashless Health

* Bervices to the Insured Persons. The list is maintained by and available with the TPA and the same is
< shbject o amendment from time 10 time.
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ce. “Non Network Hospital™ are those Hospitals’ Nursing Homes which are outside the network of
Hospitals’ Nursing Homes as maimained on the list and made availahle by the Administrator and the
Insurer,

ff. “Out Patient Department™ means a Department where patient is not Hospitalized and who is being
treated in an office, clinic, or other Ambulatory Care facility by Medical Practitioner for il Iness/Dasease.

og, “Pre-existing Condition™ means any condition, ailment or injury or related condition{s) for which
Insured had signs or symptoms, and/or were diagnosed. and/or received medical advice / treatment
within 48 months prior to the first Policy issued by the Insurer.

hh. “Policy Period” means the period commencing with the commencement date of the Policy &
terminating with the expiry daie of the Policy as stated in the Policy Schedule.

ii. “Post - Hospitalization Expenses™ means relevant Medical Expenses incurred during pertod up to 60
days prior to Hospitalization on Disease / Tiness/Accidental Bodily Injury sustained. Such Expenses will
be considered as part of claim lmited to treatment which is continued afier discharpe for an Ailment /
Disease | Accidental Bodily Injury not different from the one for which Hospitalization was necessary.

ji. “Pre-Hospitalization Expenses™ means relevant Medical Expenses meurred during period up to 30
davs prior to Hospitalization on Disease/Tliness/tmjury sustained, Such Expenses will be considered as
part of claim limited to treatment which is taken before Hospitalization for an Ailment / Disease / Injury
not different from the one for which Hospitalization was necessary

kk. “Proposal” means the Written Application or a Standard Form which the Insured duly fills and signs in
with complete details seeking insurance fo be provided to him and includes any other information
Insured provides to the insurer in the said form or in any communication with the Insurer, seeking such
insyrance.

I. “Proposer™ means the person fumnishing complete details and information in the Proposal Form for
availing the benefits cither for himself or towards the person 1o be covered under the Policy and consents
to the terms of the Contract of Insurance by way of signing the same.

mm. “Cualified Nurse™ means a person who holds a valid registration from the Mursing Council of [ndia
or the Nursing Council of any State in India.

an. “Reasonable and Customary Expenses™ means a charge which a) s charged for Medical Treatment,
supplies or Medical Services that are medically necessary 10 treat Insured’s condition; and b) does not
exceed the usual level of Expenses for similar Medical Treatment. supplies or Medical Services in the
locality whene the expense is incurred; and ¢} does not include Expenses that would not have been made
if moo insurance existed.

o0 “Schednle™ means that portion of the Policy which sets out Insured details, the type of Insurance Cover
in force, the Policy Period and the Sum Insured. Any Anncxure and'or Endomsement to the Schedule
shalf also be a part of the Schedule.

pp. “Sum Insured” means the specified amount mentioned in the Schedule to this Policy which represents
the Insurer’s maximum liability for any or all claims under this Palicy during the continuation of the
Policy subject to terms and conditions as stated in the policy,

qq. “Surgical Operation™ means Manual and/or Operalive Procedures required for treatment of a Disense |

- illness or Accidental Bodily Injury, correction of Deformities and Defects, diagnosis and cure of
‘Diseases, relief of suffering or prolongation of life, performed in a Hospital or Day Care Centre by 2
Medical Practitioner.

v, “Waiting Period™ All benefit shall be payable during the term of the Policy for the Claim which occurs

ot where the Hospitalization for the ("laim has occurred from day 1 of frst Policy Issue Date. Waiting
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period will also be not applicable for the subsequent continuous uninterrupied rencwals and
Hospitalization due to accidents.

ss. “Period of Policy™ This Insurance Policy is issued for a period of one year as shown in the Schedule.

tt. “Third Party Administrators (TPAY" means a Third Party Administrator, who. for the time being, is
licensed by the Insurance Regulatory and Development Authority, and is engaged, for a fee or
remuneration. by whatever name calied as may be specified in the Agreement with the Company. for the
provision of Health Services.

ou. “ID card™ means the Cand issued to the Insured Person by the TPA to avail cashless facility in the
Network Hospital. [t will not have the photograph printed on it. The patient at the time of Hospitalization
will have to ubmit the Photo-1D proof along with the copy of the Card. In case Photo-11} proof of the
dependent is not available the 1D Card copy along with the Primary Card Hokder's photo [D proof will
be accepted.

vv. “Cashless Facility” means the TPA may authorize upon the insured’s’ request for direct settlement of
admissible cluim as per agreed charges between Metwork Hospital & the TPA. In such cases, the TPA
will directly settle all eligible amounts with the MNetwork Hospitals and the Insured Persom may not have
to pay any bills after the end of the treatment at Hospital to the extent the claim is covered under the
Palicy.

ww. “Limit of Indemnity™ means the amount started in the Schedule against the name of esch Insured
Parson which represents maximum Hability for any and all claims made durng the Policy Period in
respect of that Inzured Person with regard to Hospitalization taking place during continuation of the
Policy.

13. Scope of Services Insurer shall pay the expenses reasonably and necessarily incurred by or on behalf of the
Insured Person under the following categories but not exceeding the Sum Insured and subject to deduction of any
EXCESS 15 n:ﬂl:‘:-l.:tad in the Policy Schedule in respect of such Insured Person as specified in the Schedule:

{a) Room, Boarding, Nursing expenses as charged by the HospitalNursing Home Excluding
Registration and Services Expenses.

2% of Sum Insurcd per day subject to 2 maximum of Rs.5,000/ for room rent per day. If admitted in
| TICU unit- 4% of Sum Insured per day subject to maximum of Rs.10.000/- per day. All admissible
| claims under Room, Boarding and Nursing expenses mcluding 1CU during the Policy period are
{ restricted maximum amount of the sum insured.

i Sum Insured of each Permanent Emplovee is limited 1o Rs. 5 Lakhs, Dependents of employees
have also capping SI of Rs. 5 Lakh only (Family floater).

| Sum Insured of each Contractual Employee is limited to Rs. 2 Lakhs,

Family Definition: Employee + Dependent Spouse + 2 Dependent Children (Up to 25 yrs)
+ 2 Dependent Parents (Employees to have an option to cover either Parents or Parents -in
laws, Cross combination of parents (e.g.:- Father and Mother-in-law is not allowed) The same
can he dﬂﬂe o 41 ax-:c]:rtinml ]Z'M-hi"i for -E!npfﬂ} ces who has only 1 surviving Parent. In such

(b} Eﬁrp-nraie Buffer : Rs. 50 lakhs

Pre and Post HU.‘JHIIEIIE‘.HHG‘[‘I Medical Expenses should be limited up to 30/60 days.

Waiting period of pre-existing diseases should be NIL. Limit of Corporate Floater Limit per
i family would be as per respective Sum Insured. Though Insurance Companics have to opt prior

- | permission for using amount of Corporate buffer per family from the management of The WBSCARD
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| Bank 1td. It is pot restricted for Critical illness coverage but it cannot be utilized for Matemity benefil.
Expenses of Hospitalization for minimum period of 24 hours are admissible. However this time limit is
not applied to specific treatments i.e, Dialysis, Parenteral Chemotherapy, Radiotherapy, Eye Surgery,
Lithotripsy (Kidney Stone removal), D&C, Tonsillectomy, Dental Surgery due to accidents,
Hysterectomy, Coronary Angioplasty, Coronary Angiography, Surgery of Gall Bladder, Pancreas &
Bile duct, Surgery of Hemia, Surgery of Hydrocele, Surgery of Prostate, Gastrointestinal Surgery,
Genital Surgery. Surgery of Nose, Surgery of Ear, Nose and Throat, Surgery of Appendix, Surgery of
Urinary Sysiem, Arthroscopic Knee surgery, Laparoscopic Therapeutic Surgerics, Any surgery under
Anesthesia, Treatment of Fractures/Dislocation excluding hairline fracture, Contracture releases &
mincr reconatructive procedures of limbs which otherwise require hospitalization taken in the Hospital!
Mursing Home under the network of TPA and the Insured s discharged on the same day. The treatment
_ will be considered under Hospitalization Bencht.
{c) Nursing Allowance : Nursing charges are included within Room Rent Limit.

Family expansion / overall Health Treatments which do not need Hospitalisation: Infertility
treatment would not be covered on OPDY TPD basis. Weight loses treatment, Infertility and
related ailments (included Male Sterility) and altemnative methods of treatment should not be
included under this Policy. Simultaneously Domiciliary Hospitalization is specially excluded.
Any Hospitalization to undergo contraception is excluded under this policy. Treatment of
Mhental Retardation , arrested or in complete development of a mind of a person. Sub normal
Intelligence. Cerebral Palsy, Mental Intellectual disability, Parkinson disease, Alzheimer's
disease, Mongolium, Dementia, eretinism will not be covered under this Policy,
Surgery Expenses of the diseases like Cataract, Hemia, Kidney Stone, Fistula & Fissore sinsuit /
Bilater] Hydrocele! Appendicitis’ Gall Bladder & Prostate should be covered (Pre & Post expenses)
under the Policy.
Congenital Internal [ External disease : Internal Congenital discases arc covered. Exlemnal
Congenital cases are covered only in life threatening emergencies. To be covered upto family
Sum Insured
Appendix | Eve related, Gall Bladder, Hernia, Hydrocele, Hysterectorny, Piles, Urinary Stone
{incl T stent removal for same stone). Joint Replacement including Veriebral joinis (per knee)
: No capping

Cataract : Covered upto base 51
Cyberknife Treatment / Stem cell Transplantation : Covered with 50% Co-pay
Cochlear Iimplant Treatment : Covered upto 50% of 51
Organ donor Expenses | Covered upto base Sum Insured
Lasik / Laparoscopy : Lasik to be covered if cye poweris +or—5
Psychiatrie ailments : Policy also covers hospitalization arising out of Psychiatric ailments
within a limit of INR 30000
Modern treatment method should be 30% of 51
Ambulanee eover : Covered Upto 2k per emergency instance & total Rs. 5000/~ per employee
in a Policy year.
Emergency Air Ambulance : Covered upio INR 10k per instance on special eircumstances,
Prior permission should be obtained by Insurance companies from the Management of this
_| Bank for extending such benefit.
Hospital Cash Benefit : Hospital Cash Benefit is covered for INR 2000 per day for maximum

E3 gl ﬁrmd of 15 days Only if Hospitalisation is more than 5 days
g T Relaxation to 24 hours minimum duration for Hospitalization will be applth:
: ' 1) If they are carried out in Day Care Center networked by TPAs where requirement of minimum

——— e
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number of beds are overlooked bul it must have (a) fully equipped Operation Theatre (b) Fully
qualified Day Care stafT () Fully qualificd Surgeons / Post-Operative attending Diociors,

2% If it necessitates Hospitalization & mvolves Specialized Infrastructural Facilities available only
in Hospital but dug to technological advancement Hospitalization is required for less than 34
hours and/or the Surgical Procedures involved has to be dome under General Anesthesia,

1) Proceduresftreatments usually done in Out Patient Depariment (OPD) are not payable under the
Policy even if converted to Day Lan: Surgery Procedure or as inpatient in Hospital for more
than 24 hours.

4) Pre Hospitalization: Relevant Medical Expenses mcurred during period up to 30 days prior to
Hospitalization /| Domiciliary Hospitalization on disensefiliness/injury  sustmined will be
eonsidered as part of Claim.

5} Post Hospitalization: Relevant Medical expenses incurmed up 1o 60 days alter Hospitalization /
Domiciliary Hospitalization on disease/illness/injury sustained will be considered as part of
Claitm.

&) Day Care Expense: Insurer shall pay for Day Care Expenses incurred on any diseases
excluding Diarrhea and Dehydration.

Maternity Expenses Renefits:-

Initial waiting period as also Pregnancy coverage should also be 9 months.
The Maternity Expenses benefits will be applicable only if the Primary Members or Spouse of

Primary Members arc admitted in Hospital / Nursing Home.

1) Claims in respect of deliveries for only first two children andfor Operations associsted
therewith will be considered in respect of any one Insured person covered under the Policy or
any renewal thereof, Those Insured Persons whao are already having two or more living children
will nod be eligible for this benefit

2} Lumpsum Payout of Rs 20,000/ be made per employee in case of Pregnancy which is in
between 0-9 months from the Policy commencement date,

3} Expenses incurred on new born baby will be covered from Day | with no limit of the amount.
4) Matemity benefits should be included. For Normal delivery upto Rs 30,000/~ should be
covered and for Censerain delivery upto Rs, 75,000/~ should be covered under this scheme,

5) New Bom Baby should be covered under Medical Insurance from day |

6) Pre & post Natal Expenses : Covered upto INR 10k within Maternity sum insured

— — = e ———

(f)

Free medical check-up for every Claim during which Policy Holder has been insured with Insurer

without any break in Insurance, Insurer may arrange a free Medical Check-up for Insured in Insurer’s

empanelled Diagnostic Centre or Insurer shall reimburse the cost incurred by Insured for the check-up

subject to maximum 1% of Sum Insured up to a maximum of INR 2500. The Medical Check up

required will be only for the Primary Member.

Day Care : Covered, Less than 24 hrs. Hospitalisation and also provide complete list of Day

' Care Procedures, Diay Care treatment should be covered as per Industry Practice. Following

charges levied by Hospital will not be payable under this Policy

Admission Charge/ SUR charge/ Service charges/ Miscellaneous charges/ Registration

Fees! Admission Fee/ Other non medical or non treatment related expenses

Dental OPD & Treatment & other OPD ;. a. Aceidental Dental damage cover included.

b. All Dental IPIVOPD treatments such as Root Canal. Implants. OPD Dental
treatment to be covered. Subject to Non-Cosmetic in nature.
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Meaximum upto Rs. 5.000/- would be covered under such Dental OPT} instances along with all
(PD) benefit {per employee-wise) in a Policy year. For such cases. original bills should be
placed 1o the Insurance companies by The WBSCARD Bank Ltd. in quarterly basis for
necessary reimbursement.

Ayush / Allopathic / Avurveds, Homeopathy, Urani / Siddha - other forms of treatments :
Covered at Government recopnised Hospitals with a sub-limit of 50% of Sum Insured

Ambulance chnrgnes up up 10 2% of Sum Insured subject to maximum limit of Rs 3000/~ in a Policy Year
will be reimbursed. This benefit is available only for shifting patient from Residence to Hospital if
admitted to ICU or Emergency Ward or from coe Hospital to another Hospital {transfer).
a) The liability of the Insurer in respect of all claims admitted during the period of Insurance shall
not exceed the Sum Insured for the person a3 mentioned m the Schedule.
b} The Mediclaim Policy shall have waiver of 30 days Waiting Peniod. The Mediclaim coverage
of the emplovee shall be from Day 1
e} The Mediclaim Poliey shall have immediate coverage of Pre-Existing Diseases.
d.} The child cover from Day One{1) is desired under Floater Sum Insured/Corporate buffer.
e.) The Mediclaim Policy shall have options of Top-up Plan/additionzl cover opted at mdividual
level on requirement bagiz,

(h)

—k

Covid Coverage or any other anticipated alike diseases:- Cases with positive diagnosis for Corona
Virus indicating presence of SARS CoV-2 or any other variant who are admitted in Hospital for
fever/respiratory related incidences for more than 24 Hours will be covered in the Policy.

Covid & other Pandemic Cover, in::luding Homecare expenses: [P covered upto S1. Home
Health Care covered upto 5% of 51 maximum upto INR 25K per family.

{i)

Coverage for Dcpfndr:ms in case of Death of an Lm]:ﬂﬂw:e until the last date of Current Policy
Year : Employee to be continued upto Policy expiry
In case there is Hospitalisation and Tests are conducted, however, post the Tests, no major
ailmenis are detecied, kindly confirm the costs of Tests along with hospitalisation is covered ;
Hospitalization for no active line of treatment covered upto INR 100000
Cover for expenses for Attendant i.¢. 4 relative or third party : Not Covered
5{F4% co pay for bio absorbable stent / toric lens / multifocal lens.
(Cashless Benefit : As per Insurer or Insurer TPA network list
Addition / Deletion : On Pro rata basis
Mid - term addition of Newly wedded spouse and new borm baby and New joiners : Allowed
subject to timely intimation within 30 days from day of event
Mid Term addition from date of joining premium to be charged on pro rata basis ;| Addrtions
and deletions to be camied out within 30 days
Mid- term deletion from date of reliving — premium refund on pro-rata basis : Allowed subject
to timely intimation and no claims confirmation
No deduction in case of death of an employee during Hospitalization : Case to case basis of
{nsurer
There should be a scope for generation of separate Individual Policy/top up policy viz.,
1) persons wish to continue this Policy afier retirement/ voluntary retirement from this service.
ii) Scope of top up in Sum insured.
_iii) Coverage of OFD freatment.
iv) Coverage of single Private Room or no capping of ICU
v} Coverage of PED from day one.
vi} Coverage of Domically treatment.
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vii) Coverage of additional Air Ambulance
viil) Coverage of eritical illness.
Bank authorities will not be held responsible as also be not liable for additional insurance

premium arises for such additional benefit stated above against such individual policy, if any.

Annexure A — Day Care List

The following are the listed Day Care Procedures and such other Surgical Operation that necessitate less than 24
hours Hospitalzation due to Medical / Technological Advancement! Infrastructure facilities and the coverage of
which iz subject 10 the terms, conditions and exclusions of the: Policy.

Microsurgical Operations on the middle ear- Stapedectomy, Revision of a stapedectomy, Other operations
on the aeditory ossicles. Myringoplasty (Type-l Tympanoplasty), Tympanoplasty (Closure of an eardrum
perforation’ reconstruction of the anditory ossicles), Revision of a tympanoplasty, Other microsurgical
operations on the middle ear.

Oiher Operations on the middle & intemal ear:- Myringotomy, Removal of a tympanic drain, Incision of the
mastoid process and middle ear, Mastoidectomy, Reconstruction of the middle ear, Other excisions of the
middle and inner ear 14.Fenestration of the inner ear, Revision of a fenestration of the inner ear, Incision
{opening) and destruction (climination) of the mner ear, Other Operations on the middle and inner car.
Dperations on the nose & the nmasal sinuses= Excimon and destruction of diseased tissue of the nose,
{Jperations on the turbinates (nasal concha), Other operations on the nose, Nasal sinus aspiration.

{'perations on the eyes:- Incision of tear glands, (ther operations on the tear ducts, Incision of discased
evelids, Excision and destruction of discased tissue of the eyvelid, Incision of diseased eyelids, Operations on
the canthuos and epicanthus, Cormrective surgery for entropion and ectropion, Cormective surpery for
blepharoptosis, Removal of a foreign body from the conjunctiva, Removal of a foreign body from the cornes,
Removal of a foreign body from the lens of the eye, Removal of a forcign body from the comea, Incision of
the comea, Operations for prerygium, Other operations on the comea, Removal of a foreign body from the
lens of the eyve, Removal of a foreign body from the posterior chamber of the eve, Removal of a foreign body
from the orbit and eyeball 38.Operation of cataract.

Operations on the skin & subcutaneous tissues:- Incision of a pilonidal sinus, Other incisions of the skin and
subcutaneous tissues, Surgical wound toilet (wound debridement) and removal of diseased tissue of the skin
and subcutsneons tizsues, Local excision of disessed tissue of the skin and subcutaneous tissues, (ther
excisions of the skin and subcutaneous tssues, Simple restoration of surface continuity of the skin and
subcutaneous tisspes, Free skin transplantation, donor site, Free skin transplantation, recipient site, Revision
of skin plasty, Other restoration and reconstruction of the skin and subcutaneous tissues, Chemosurgery to the
skin 50 Destruction of discased fissoe inothe skin and subcuianeous ssues. Abscess,

Operations on the tongee- Incision, excision and destruction of diseased tissme of the tongue, Partial
glossectomy, Glossectomy, Eeconsiruction of the tongme,

Operations on the salivary glands & salivary docts:- Incision and lancing of a salivary gland and a safivary
duct, Excision of diseased tissue of o salivary gland and a salivary duct, mesection of a salivary gland,
Reconsiruction of a salivary pland and a salivary duets.

Cibers operations on the mouth & face:- External incision and drainage in the region of the mouth, jaw and
face, Incision of the hard and soft palate, excision and destrection of discased hard and soft palate, Incision,
excision and destruction in the mouth, Palatoplasty, Other operations in the mouth.

Emaif of Purulin Branch purulin. whecardb#@email.com ; Email of Darjeching Branch: siligurl.whscardb(@zmail com;
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Operations on the tonsils & adenoids: Transoral incision and drainage of a pharyngeal abscess, Tonsiilectomy
without adencidectomy, Tonsillectomy with adenoidectomy, Excision and destruction of a lingual tonsil,
Cither operations on the tonsils and adenoids.

Trauma surgery and orthopacdics, Incision on bone, septic and aseptic, Closed reduction on fracture, luxation
or epiphyseolysis with csteosynthesis, suture and other operations on tendons and tendon sheath, Reduction
of dislocation under GA, Arthroscopic knee aspiration.

Orperations on the breast: Incision of the breast, Operations on the nipple.

Operations on the digestive tract:- Incision and excision of tissuc in the perianal region, Surgical treatment of
anal fistulas Surgical treatment of haemorrhoids, Division of the anal sphincter (sphineterctomy), Other
operations on the anus, Ulirasound guided aspirations, Sclerotherapy ete., Laparoscopic cholecysteciomy.
Operations on the female sexpal organs:- Incision of the ovary | Insufflation of the Fallopisn tubes, Other
operations on the fallopian tube, Dilatation of the cervical canal, Conisation of the oterine cervix, Other
operations on the uferine cervix cervix, Incision of the wierus (hysterotomy), Therapeotic curettage,
Culdotomy, Incision of the vagina, Local excision and destruction of diseased tissue of the vagina and the
pouch of Douglas, Incision of the vulva, Operations on Bartholin's glands{cyst).

Operations on the prostate & scminal vesicles:- Incision of the prostate, Transurethral excision and
destruction of prostate tissue, Transurethral and percutaneons destruction of prostate tissue, open surgical
excision and destruction of prostate tissue, Radical prostate vesiculectomy, Other excision and destruction of
prostate tissue, Operations on the seminal vesicles, Incision and excision of periprostatic tissue.

Operations on the scrotom & mnica vaginalis testis: Incision of the scrotum snd tunica vaginalis testis,
Oiperation on a testicular hyvdrocele, Excision and destraction of diseased scrotal tissue, Plastic reconstruction
of the scrotum and tunica vaginalis testis, Other operations on the scrotum and tunica vaginalis testis.
Operations on the testes; Incision of the testes, Excision and destruction of diseased tissue of the testes,
Unilateral orchidectomy, Bilateral orchidectomy, Orchidopexy, Abdominal exploration in cryptorchidism,
Surgical repositioning of an abdominal testis. Reconstruction of the testis, Implantation, exchange and
removal of a testicular prosthesis.

Operations on the spermatic cord, epididymis and ductus deferens:- Surgical treatment of a varicocele and a
hydrocele of the spermatic cord, excision in the arca of the epididymis, Epididymectomy, Reconstruction of
the spermatic cord, Reconstruction of the ductus deferens and epididymis.

Operations on the penis: Operation on the foreskin, local excision and destruction of diseased tissue of the
penis, Amputation of the penis, Plastic reconstruction of the penis, Other operations on the penis.

Operations on the Urinary System: Cystoscopical removal of stones,

Other Operations: Lithotripsy, Coronary Angiography, Haemodialysis, Radiotherapy for Cancer.
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OMN THE LE I OF THE %]
ANNEXURE-A
ANNUIAL TURMOVER STATEMENT The Annual Tumowver of li's

= for the past three vears are given below and certified that the

statement is frue and —y

Sl Ma. FINANCIAL YEAR TURNOVER (Rs. in Cr)
l 2022-23
2 2023-24 !
3 202425
i} 1 -
TOTAL Rs x
Average Annual Tumover Rz Cr
Date

Signature of Auditor’ Chartered Accountant
Seal: (Wame in Capital)
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[ON THE LETTERHEAD OF THE COMPANY|
ANNEXURE-B

CLAIM SETTLEMENT - GROUP MEDICLAIM
GROUP MEDICLAIM STATUS (NUMBER OF CLAIMS)

Particulars 022-13 2023-24 202425

— J———————

Mo. of Claims pending at start of year {A)

Claims intimated / booked (B}

=l po——

Total Claims (C=A+B}

No. of Claims paid (D)) within 30 days

Me, of Claims paid within 90 days

Mo, of claims paid after 90 days

Dbt R
| Claims repudiated (E)

| Claims closed during the Year ()

——

Claims pending af end of year

GROUP MEDICLAIM STATUS (AMOUNT OF CLAIMS In Lakhs)

Pﬂl-'ti-l:l-liﬂ.ﬂ 2022-23 20723-24 1024-15

Mao. of Claims pending at start of vear (A)

Claims intimated / booked (B}

Total Clams {C=A+B)

No. of Claims paid (T¥) within 30 days

No, of Claims paid within %0 days

No. of claims paid after 90 days

Claims repudiated (E)

| Claims chosed during the Year (F)

| Claims pending at end of year
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Annexure-1
{Ta be printed on office letter head)

Te,

The Managing Director,

The WBSCARD Bank Ltd.
ICMARD Building (6" Floor)
142, CIT Scheme- VIII[M),
Kolkata-TOMGT.

Sub: Expression of Interest for implementation of Group Health Insurapce cover to Emplovees of The
WEBSCARDE Lud.

Respected Sir,

In reference of the above. I'We are enclosing our imevocable Expression of [nterest (EOI} for Group Health
Insurance Cover to Employess of The WBSCARDE Lud.

["'We hereby declare that I'We have carefullv read and understood the above referred EOL document
including instruction, terms #nd conditions and all its contents stand there in and accordingly we are showing our
interest for providing the said services.

Thanking You.
Y ours sincerely,
(Signature of the authorized person with seal)
N N
Mo -t
Designation o
Contact! Mobile No._

—
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The respective Insurance Companies/TPA/Insurance brokers shall submit the Quotation as
per Member details as per Annexure-JiL

The charges for Group Mediclaim in total strictly as per condition laid in the EOT under Scope
of services.

The Bidder shall quote the rates for each item separately as under. Details of items are given
in Annexure-il.
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Annexuare -1l
Price Schedule
Total Amount |
of Premium
sl - Total (Basic + Taxes,
No. Itemn Description Coverage CQuantity | Units if any)
Rs.
i1 2 3 4 5 (]

MNumber of Permanent Employees with

| NOTE:

|

dependent family members to be
covered (Total Employees - 73 Heads +
1 | Dependent Family Members - 167 Rs, § Lakh 1.000 | Job
Heads)
For details : Please refer Annexure - 1il)
Number of Contractual Employees to
be covered (Total - 19 Heads,
For details : Please refer Annexure - 1) | |
Total in Figures
The number of Employees (Permanent/Contractual} (o be covered under this Insurance Policy may

be changed depending upon the recruitment of the Bank.

| We agree to provide policy in accordance with the spac:iﬁcaﬁm_}ﬂ requirement mentioned in the Invitation

| for Proposal.
Sigmature of the PRoposer.. ... oo, A S
TIN5 5 8 P L L B B SR LR R T
PR o i s e e i s Business Address with Office Seal voowinnrrmmmcerree i
FOREM . e o e e o -
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